
RSA CARE
HELPING YOU GET YOUR 
LIFE BACK ON TRACK



Being in a car accident or sustaining 
property damage or theft can be 
stressful. Rest assured that we are 
here to help.

Our RSA claims professionals will not only  
help you through the claims process, but 
they can also refer you to RSA Care, our 
additional no-fee service, to help you 
recover emotionally.

RSA CARE

RSA Care provides you with emotional first aid 
when you experience an injury or loss of property. 
Professional counsellors can tell you what to 
expect emotionally after a stressful event, give  
you resources to help relieve your stress and help 
guide you through this challenging time.

With just a phone call, you can receive 
counselling from the comfort of your home.

 You can talk to a professional counsellor over 
two one-hour phone sessions.

You can contact a counsellor directly at 
1 877 941 2463.

Every counsellor has extensive experience 
working with individuals and families who have 
experienced stressful life events, trauma and 
crises. Taking control of your emotional health 
now can be of great benefit to you in the future.

We aim to settle every claim fairly and 
quickly, getting your life back on track with 
as little stress as possible. If you have a 
claim, contact your insurance broker or call 
RSA at 1 800 319 9993. We’re here to help, 
24 hours a day, 7 days a week.



HAVE AN ACCIDENT CLAIM?

We’re here to help, 24 hours a day, 7 days a week. 
Call us at 1 800 319 9993.

HASSLE-FREE CLAIMS® SERVICE*

In the unfortunate event that you need to make  
a claim, our Hassle-Free Claims® service includes:

• Access to live, 24/7 claims reporting.

•  $500 Service Guarantee: If we do not  
return your call on a new claim within six 
business hours, we will pay you $500. No 
questions asked.

•  Lifetime guarantee on auto claims repairs 
completed at our preferred shops.

•  RSA mobile app.

Visit us online at rsagroup.ca

* $500 Claims Guarantee does not apply on risk-managed programs, control-adjusted 
programs or national accounts.

© 2017 Royal & Sun Alliance Insurance Company of Canada. All rights reserved. RSA, 
RSA & Design, Hassle-Free Claims and related words and logos are trademarks  
and the property of RSA Insurance Group plc, licensed for use by Royal & Sun  
Alliance Insurance Company of Canada. RSA is a trade name of Royal & Sun Alliance  
Insurance Company of Canada. The information in this brochure is intended for  
promotional purposes only. It contains some information about coverages and  
services offered by RSA, but does not list all the conditions and exclusions which  
apply to described coverages and services. The actual wording of the policy and  
the local law govern all situations.
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